The goal of this research was to test the abilities of the non-experienced users in working with Joomla CMS. Subjects were to demonstrate their abilities in some Administrator menu procedures, as well as Web site creation with Joomla.

The Administrator Menu procedures used for this test was:

   1. Adding a new user

   2. Installing a template

   3. Changing the default template

   4. Moving a module to a new position

   5. Creating a menu link

   6. Creating a custom text module

   7. Set global article preferences 

Test subjects were three persons of different age and different level of computer skills. First subject was Nikola (age 15, male, a high-scool student), followed by Dejan (age 23, male, college student), and Marija (age 38, female, an economist). None of them had ever worked in Joomla! CMS.

All the subjects in this little research were a bit confused when they've seen the Joomla!'s Administrator Panel. They were wandering through the menus for a couple of minutes, exploring options. After a some period of time, they went on with their tasks.

1. Adding a new user

There weren't any problems with this. The "User Manager" option is clearly visible and self-explainatory, hence it wasn't difficult to find it and to add a new user. It should be mentioned that one of the subjects was confused about titles that can be given to the user and didn't know the meaning of each title, although it could have been be guessed from its description. After trying various options with added new Joomla! users, all came to its place.

One subject had some problems during the setup of the User editor option. He couldn't understand the difference between two User editors, as well as the difference between Front-end and Back-end language, and needed explanations of individual options.

These were the majority of the problems that users had difficulties solving.

2. Installing a template 

The installation of a template went smoothly and without any difficulties. At this point, I've reffered subjects to Joomla! forum, where they could download a template of the Joomla 1.5 Contest. After downloading the template, they started the installation of it. It took a while for subjects to find Joomla! because its location in the Extensions part. Two out of three subjects have, by mistake, uploaded an unzipped archive to the localhost, so Joomla! reported an error, so they had to do it again with a zipped one. When they finally approved the template as a main one, subjects could see a great change in site appearance. Subjects have understood the functioning mechanism and the ease of using the available tools.

 3. Changing the default template

After resetting to the default template, subjects were given the task to edit it. The task was to make some of the basic modifications that would change the appearance of the whole site. The template in question was RHUK Milkyway. Here are some basic parameters that subjects had to play with: Color Variation, Background Variation and Template Width. Then subjects had to find the header picture and edit it with a photo-editing program. These modifications have changed Joomla!'s appearance a lot.

 4. Moving a module to a new position

 “Main Menu” module was taken for this task. The task itself was to to move the module from its position left to the other positions: Top, User Positions and Footer. Subjects were confused because positions weren't clearly defined in the template, so they did some experimenting. I am not sure if everyone understood this part.

5. Creating a menu link

Creating a new menu link on site was the most difficult task. The biggest problem was explaining link types in the menu to the subjects. In my opinion, that part is created very complicated by Joomla! designers, and it would be necessary to make it a bit simpler, or even to add an Advanced options section and put all but the basic features in it. Somehow I managed to explain some basic instructions to subjects, but there wasn't enough time for the advanced ones. They would learn those themselves - by using Joomla!

6. Creating a custom text module

In this test, subjects were confused by meanings of articles and modules – they thought that they should create the text module from the Articles section. Later on, they've realised that they should have used the Modules section, but they were uncertain which text module type to create. Only one out of three subjects have chosen Custom HTML in his first attempt and have managed to complete the task. However, that subject had some prior knowledge of HTML coding. The other two subjects have managed to create a new text module only after several attempts.

7. Set global article preferences 

Setting global article preferences in Article manager went smoothly, though some explanations of the usage of options were needed. Users have understood everything very well and had no major difficulties. But, in my opinion, the Parameters option is not easily noticable. It would be better to put it in the Control panel because it took subjects a lot of time to find it when it is in the background.  

Conclusion

The research went without any major problems. Some of the tasks were a little bit difficult to the subjects, but they, surprisingly, have understood very well some of the Joomla! parts for which I was certain that are hard to learn. 

It is obvious that younger subjects are better in IT terminology understanding and learning the principles of Joomla! administration. Future is in the youth, and they should be given the most oportunities to learn and express themselves.

After finishing their tasks, all the subjects were satisfied whith the learned. According to their statements, one could tell that all of them will continue to work with Joomla! –which I am personally very delighted for.

Achieved results:

Task/Name
Nikola (15, male)
Dejan (23, male)
Marija (38, female)

Adding a new user
No trouble
 No trouble
 No trouble

Installing a template
Problem with formats
Unsure with formats
Unsure with formats

 Changing the default template
No trouble
 No trouble
 No trouble

Moving a module to a new position
Unsure about position
 No trouble
Unsure about position

Creating a menu link
Couldn't find properly type
 No trouble
No trouble

Creating a custom text module
No troubles
 No trouble
Didn't know which type

Set global article preferences 
Couldn't find
 No trouble
Couldn't find the
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